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Press release 

 

Strong gains for Crédit Mutuel Arkéa in 
2014, enhancing the quality of its 
fundamentals 
 

Brest, March 3, 2015 – The Board of Directors of Crédit Mutuel Arkéa, meeting in 

Brest under the Chairmanship of Jean-Pierre Denis, recently approved the 2014 

financial statements. In an environment of slower economic growth and 

increased regulatory and tax pressures, the Group recorded strong earnings 

gains and further solidified its underlying financial strength. This unprecedented 

performance highlights a most satisfactory path of profitable growth and makes 

Crédit Mutuel Arkéa a leading player. 

 

 Net banking and insurance income rose by 6.4% to €1.72 billion, an all-time high that 

reflects sustained sales growth; 

 Operating income increased by 25.3% to €415 million, also a record high, thanks to the 

combined impact of general operating expenses that were held in check and a sharp 

decline in the cost of risk(-22%); 

 Net income, group share was €269 million, up 26.6% relative to 2013;  

 The cost-to-income ratio was 69.2%, a 6.5 percentage point improvement over two years, 

confirming the Group’s increased operating efficiency; 

 The Core Tier 1 capital ratio was 15.9%, which is well above the regulatory requirements 

and gives the Group an unprecedented reserve of financial strength with which to grow and 

invest. 

 

In terms of sales growth, the Group maintained very strong momentum, with operating 

performances in line with its targets.  
 

 The client portfolio of Crédit Mutuel Arkéa recorded a 2% increase to reach 3.56 million 

clients. 
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 New lending totaled €8.45 billion (+9.7%), bringing the total volume of loans outstanding to 

€41.1 billion (+3.6%) and reflecting Crédit Mutuel Arkéa’s unwavering commitment to 

support its clients’ projects; 

 In terms of savings, the Group recorded net intake of €4.3 billion, bringing the overall total 

to €78.8 billion (+6.9%). With net intake of €2.7 billion for interest-bearing bank deposits 

and €1.7 billion in insurance savings products, the growth trend is sustained at a high level; 

 In non-life and protection insurance, the Group recorded a 5% increase in its portfolio, with 

351,000 new policies and an overall total of nearly 1.9 million. 

 

Jean-Pierre Denis, Chairman of Crédit Mutuel Arkéa, remarked:  

“2014 was indisputably a banner year for Crédit Mutuel Arkéa, which further strengthened its 

financial position. The favorable performance in terms of both sales growth and financial results 

supports our Group’s strategic orientations and confirms the relevance of our regional banking 

model as well as our ability to generate long-term growth. In an environment that remains 

challenging and uncertain, we are starting 2015 with very sound fundamentals, which provide 

tremendous financial strength allowing us to continue to grow and invest.” 

 

Ronan Le Moal, Chief Executive Officer of Crédit Mutuel Arkéa, added:  

“Crédit Mutuel Arkéa’s favorable growth trajectory in 2014 was made possible by the sustained 

development efforts of our entire staff. Our 2015 roadmap is clear: meet the challenges linked to 

changing consumer practices and the emergence of new distribution methods while actively 

preparing the bank of tomorrow. At Crédit Mutuel Arkéa, we deliver banking and insurance 

services daily to support our clients’ projects responsibly and for the long term.”  
 

About Crédit Mutuel Arkéa 

Crédit Mutuel Arkéa comprises the Crédit Mutuel Bretagne, Sud-Ouest and Massif Central federations and some 20 
specialized subsidiaries (Fortuneo, Monext, Arkéa Banque Entreprises et Institutionnels, Financo, Federal Finance, 
Suravenir, etc.). With nearly 9,000 employees, 3,700 directors, 3.6 million banking and insurance customer 
shareholders and clients and €103 billion in total assets, Crédit Mutuel Arkéa is among the leading banks 
headquartered at the regional level. For further information go to www.arkea.com. 
 
 
 
 


