
 
 

PRESS RELEASE 
 
 

Anchored in solid fundamentals, Crédit Mutuel Arkéa demonstrates 
the agility of its business model 

 
 

Brest, March 4, 2014 – The Board of Directors of Crédit Mutuel Arkéa, at a meeting in Brest 

chaired by Jean-Pierre Denis, has approved the financial statements for the 2013 fiscal year. 

Although the economy continued to be lackluster, the Group’s earnings increased sharply, and 

operational efficiency improved considerably. The performance enables Crédit Mutuel Arkéa 

to move forward in 2014 from a base of very sound fundamentals. 

 

• Net banking and insurance income of €1.62 billion held up well in a still largely 

unprofitable economic environment. Restated for non-recurring items and changes in scope 

– particularly the sale of Banque Privée Européenne (BPE) in 2013 – net banking and 

insurance income increased by nearly 4%; 

• Gross operating income increased by 18.5%, to €481 million, reflecting very good 

control of the Group’s operating expenses, which declined by nearly 10% during the fiscal 

year; 

• Net income attributable to equity holders of the parent company amounted to 

€213 million, up 27% from the 2012 figure. The performance is especially remarkable in 

an economic environment where caution is still appropriate.  

• The Group’s cost-to-income ratio improved by more than five percentage points, to 

70.3%; 

• The Core Tier One solvency ratio of 14.3% well exceeds regulatory requirements and 

shows the Group’s very strong cohesiveness. 

 

In sales, the Group demonstrated fine growth momentum, achieving operational performance in 

line with objectives:  

 

• Loan production reached €7.7 billion (+3%), bringing outstanding customer loans to 

nearly €40 billion (+2%) and demonstrating Crédit Mutuel Arkéa’s commitment to 

customers.  

• In savings, the Group collected a record €5.8 billion, up 22% from 2012, bringing overall 

savings to €73.8 billion (+10% from 2012). With €3.3 billion collected, interest-bearing 

bank savings showed the vitality of the Group’s distributor networks. Fine performance in 

savings held in insurance products, with intake of €1 billion, and savings held in 

financial products, with €1.5 billion, also show that savers place their trust in the 

soundness of the Group’s business model. 

• In non-life and protection insurance, the Group registered an 8% increase in its 

portfolio, buoyed by nearly 372,000 new contracts to a total of nearly 1.8 million contracts.  

• The portfolio of Crédit Mutuel Arkéa customers was stable at 3.2 million. 

 

Jean-Pierre Denis, Chairman of Crédit Mutuel Arkéa, commented, “Results in 2013 show 

even more convincingly the strengths of our Group and confirm its performance, both in sales 

growth and profitability. In an environment that is still difficult, these results affirm our regional 

bank model. It is a simple, reassuring model, designed to serve the growth of the real economy. 

Our Group can set ambitious goals for 2014, because it is entrepreneurial and open and has solid 

fundamentals. Crédit Mutuel Arkéa is positioned to meet the great challenges of tomorrow”. 

 

Ronan Le Moal, Chief Executive Officer of Crédit Mutuel Arkéa, added, “With these fine 

results, Crédit Mutuel Arkéa enters 2014 with confidence. We have explained our road map: with 

great efficiency, we aim to combine our close ties to the regions with business performance. The 

mindset of a banking and insurance entrepreneur will guide our Group in 2014. More than a bank, 



Crédit Mutuel Arkéa is a firm that takes bold initiatives. It contributes positively to developing the 

regional economy. Every day, it makes commitments to help customers and partners fulfill their 

plans”. 

 

 

About Crédit Mutuel Arkéa  
Crédit Mutuel Arkéa is composed of the federations of Crédit Mutuel de Bretagne, du Sud‐Ouest 
and du Massif Central and over 20 specialized subsidiaries (including Fortuneo, Monext, Financo, 
Federal Finance, Suravenir and CFCAL). With over 8,700 employees, 4,000 directors, 3.2 million 
customer shareholders in bankinsurance and €94 billion in assets, Crédit Mutuel Arkéa ranks 
among the top banks headquartered in the region. For more information, please see 
www.arkea.com.  
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