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A benchmark year

Crédit Mutuel Arkéa demonstrated 
its financial solidity back in 2008. Our 
Group withstood the effects of the 
financial crisis better than many others. 
The satisfactory sales performances, 
backed by a clear strategy refocused 
on local banking and insurance, already 
portended better days ahead.

The 2009 results, achieved despite a 
still unstable environment, confirmed 
the earlier favorable outlook. 

In the history of the Group, 2009 can 
be considered a benchmark year.  
We owe this to the professionalism  
and commitment on the ground of  
the Group’s 4,000 directors and  
7,800 employees.

• Net banking and insurance income 
reached a high of €1.35 billion, a 25% 
increase from the previous year. 

• The record shareholders’ equity level 
and Tier One ratio — €4.3 billion and 
11.9%, respectively — were among 
the best in the industry and reflect the 
Group’s outstanding financial solidity  
and high degree of solvency.

• Overall value creation totaled  
€350 million, which also marks an 
unprecedented performance. 

While these especially positive results 
partially reflect the considerable efforts 
to clean up the corporate and invest-
ment banking activity, they were made 
possible in particular by the remarkably 
dynamic sales performance. 

• In 2009, Crédit Mutuel Arkéa gained 
market share in all its historical regions 
and even beyond. 

• 90,000 new customers joined the 
Group, along with 20 large accounts 
for third-party services. 

• Lending in the local authorities 
market recorded a five-fold increase  
in one year. 

• Lending volume increased by more 
than 5%, well above the requirements 
set by the French state and, more 
notably, over double the average for 
the leading French banks.

These figures are indicative of the 
Group’s capacity to support its custo-
mers — individuals, businesses and 
institutions — with their future projects, 
even during difficult times.

Pick up the pace

These remarkable performances are 
therefore motivating us to pursue the 
main orientations of our Horizons 2015 
company plan.

• Confirm our leadership role in the 
local bankinsurance segment, with  
a goal of making the local savings 
banks the focal points of value crea-
tion in the context of a multi-channel 
commercial relationship.

• Develop the online activities. The 
successful launch of Fortuneo Banque 
and the acquisition of the Cortal 
Consors Belgium portfolio are a first 
step. The creation of new innovative 
services accessible over the Internet 
or mobile telephone (Pay2you, Payby-
phone, etc.) is yet another.

• Strengthen our positions in the 
corporate and institutions market 
thanks to our dedicated division.

• Enter new business lines and new types 
of partnerships. The creation of ProCapital 
Banking Services for generic banking 
services and the acquisition of Monext, an 
electronic payment transactions specialist, 
are consistent with this approach.

We are equipping ourselves with the 
resources needed to achieve our goals. 
And today, Crédit Mutuel Arkéa has all 
the cards in place to “pick up the pace” 
and seize the opportunities that will 
strengthen its development over the long 
term. 

We will do it naturally by remaining true 
to our mutual and cooperative principles: 
locally based business, mutual support, 
the spirit of initiative and cooperation.

 Jean-Pierre Denis
  Chairman 

 Ronan Le Moal
   Chief Executive Officer

  
FoRewoRD true to its values



The sTOry Of  
a nimble GrOup 
To know a company one first needs to know its history. 

Crédit Mutuel Arkéa’s story began more than a century ago  

in the Finistère region of Brittany and continues today throughout 

France and the rest of Europe thanks to the know-how of nearly 

8,200 employees. A unique, bold Group committed to its  

cooperative and mutual ownership structure, Crédit Mutuel Arkéa 

is currently focused on opening up and developing new  

growth avenues. 
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acT V: 2009-2015 
The new GrOwTh 
aVenue years
The Group’s various areas of exper-
tise have proven themselves among 
its traditional networks (CMB, CMSO, 
CMMC and the subsidiaries). The Group 
now wants to exploit its know-how 
with new partners, including compa-
nies in the bankinsurance sector. After 
acquiring ProCapital in 2006 (securities 
services provider), Crédit Mutuel Arkéa 
created ProCapital Banking Services in 
2009 to serve its banking customers. 
The late 2009 acquisition of Monext, 
the French leader in electronic payment 
transactions, continues this trend and 
strengthens Crédit Mutuel Arkéa’s Euro-
pean growth ambitions.  

crédiT muTuel arkéa’s dna

 Producer and distributor of  
 our own products and services

   A leader in the development  
   of new banking technologies

A partner in the development  
of our competitors

Federations as the foundation  
of our development

An oPen  
GrouP

The  
cooPerATive 

GrouP Proud 
oF iTs rooTs

A nimble And 
indePendenT 
GrouP

An  
innovATive 

GrouP

acT i: 1970-1985  
The briTTany years
In Brittany, the widespread shift to 
fixed monthly wages combined with 
the requirement that these wages be 
paid by check led numerous workers,  
in particular those at the Brest arsenal, 
to seek out a banking partner. Crédit 
Mutuel de Bretagne became the first 
institution to open its doors to them.  
It was a move the bank would not 
regret. Whereas it represented barely 
2% of the regional market in 1965, 
by 1979 CMB had grown to the point 
where it financed 25% of all housing 
transactions in Brittany and had more 
than 500,000 customer shareholders.

acT ii: 1985-2000  
The GrOwTh years
Life insurance ... local authorities 
financing ... consumer credits .... As the 
scope of bankinsurance needs grew, 
CMB sought to provide a suitable and 
competitive response for its customers 
and customer shareholders by beco-

ming both the producer and distributor 
of its own products. Between 1985 and 
2000, it therefore created Suravenir, 
Suravenir Assurances and Novélia 
(life and non-life insurance), Federal 
Finance (asset management), BCME 
(company financing), and Financo 
(point of sale credit). In the 1990s, 
the Group also expanded its range of 
services to private banking with the 
acquisition of BPE (Banque Privée 
Européenne). The Group now has a 
nationwide presence.  

acT iii: 2000-2005   
The “GrOup” years 
The French banking sector entered a 

consolidation phase. A powerful and 

diversified Group coalesced around 

the three federations of Crédit Mutuel 

de Bretagne, Crédit Mutuel du Sud-

Ouest (CMSO) and Crédit Mutuel du 

Massif Central (CMMC) and some 

20 specialized subsidiaries. In 2001, 

these multifaceted areas of expertise 

were brought together to form a single 

Group, Crédit Mutuel Arkéa, a national 

player with roots in 19 of France’s  

22 metropolitan regions. 

acT iV: 2000-2009   
The inTerneT years
The boom in Internet and mobile 
services profoundly altered the 
behavior of the French with respect to 
their bank and led to the emergence 
of the first online bankers and brokers. 
As early as 1995, Crédit Mutuel Arkéa 
was the first bank in Europe to enable 
fully secure online stock market order 
transmission. It was among the first 
banks to position itself in the retail 
“at-home banking” segment through 
Domiweb and later for mobile tele-
phones (first bank on the iPhone). In 
2000, the Group created the online 
broker Symphonis, and in 2006 it 
acquired Fortuneo, the country’s 
second-largest online brokerage.  
Two years after the merger of these 
two subsidiaries in 2007, Fortuneo 
became Fortuneo Banque.     

a hisTOry  
in fiVe acTs  
created by the law of 1884, the first rural savings banks of crédit 
mutuel Agricole appeared in brittany, as well as the southwest and 
rhône-Alpes regions. After many years of development, often with 
disparate growth from one location to the next, the 1970s were 
marked by the unification of the brittany savings banks and the 
establishment of a truly integrated company at the regional level. 
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2009: a year  
Of new GrOwTh  
aVenues and  
deVelOpmenT
After 2008 was marked by the financial crisis, Crédit Mutuel Arkéa 

demonstrated its financial solidity in 2009 by recording the strongest 

capital ratio in its history. Sales performances were also satisfactory, 

with significant volume increases, notably in lending, and market 

share gains across all local and regional markets where the Group is 

present. 2009 was also a year of new growth avenues for the Group, 

with the acquisition of Cortal Consors Belgium portfolio, the creation of 

ProCapital Banking Services and Fortuneo Banque and the acquisition 

of Monext.
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despite the increased risk related to the 
economic crisis. Loan volume to local 
authorities increased five-fold between 
December 2008 and December 2009. 
The private equity business (Sobrepar 
and Synergie Finance) recently 
completed a very fine year by investing 
€ 39.8 million in 27 companies.  
Net capital gains for the year totaled 
€ 8.2 million. In a declining leasing 
market, Bail Entreprises increased its 
production by 18%.

prOcapiTal securiTies 
serVices seizes  
OppOrTuniTies
After the sharp decline in 2008,  
ProCapital Securities Services vali-
dated the strategy of outsourcing the 
securities business to various financial 
institutions. Overall, the number of 
accounts increased by 10% and assets 
held in custody rose by 20%. ProCapital 
Banking Services and Monext, the two 
new subsidiaries, round out the Group’s 
areas of expertise and contribute  
to its overall performance.

fOrTuneO banque  
On Track
The specialized networks – Fortuneo, 
BPE and Financo – are also recording 
similar growth. The start-up of Fortuneo 
Banque has been a real success and its 
objectives have been met. More than 
100 new account openings are recorded 
daily. BPE is also recording market share 
gains: +8% for savings deposits and +4% 
for loans. Financo held up well and even 
strengthened its leadership position in 
the motorcycle and leisure activity finan-
cing segments.

The rObusT healTh Of 
The insurance markeT
In the life insurance, accidental death 
and disability and non-life insurance 
markets, the Group is recording gains on 
all fronts. Following up on the success of 
Prévi-Options and the successful launch 
of Patrimoine-Options, Suravenir has 
maintained its position. The company 
manages €23 billion in insurance assets 
and €29 billion in capital at risk on 

behalf of 2 million customers. Suravenir 

Assurances and Novélia also met their 

targets. Suravenir Assurances recorded 

170,000 new subscriptions (+12%)  

of major contracts. Novélia benefited 

from the successes of its most recent 

products: e.Nov health and e.Nov auto. 

Federal Finance also enjoyed a very 

satisfactory year. Steady inflows enabled 

it to reach a new record level of assets 

under management, with more than  

18% growth to over €1.3 billion.

real esTaTe: “scellier” 
inVesTmenTs susTain 
GrOwTh
In the real estate segment, rental 

property investments under the Scel-

lier law sustained the level of business 

activity last year. Europim sales totaled 

€95 million (up from €60 million in 

2008). Meanwhile, Crédit Mutuel Arkéa 

took in more than €11 million through 

French real estate investment entities 

(Sociétés civiles de placements immo-
biliers - SCPI). 
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sOlid fundamenTals and remarkable 
OperaTinG perfOrmances  
in a difficult environment marked by a still struggling economy,  
crédit mutuel Arkéa is recording very favorable results in all  
its business lines.

The Three federaTiOns 
win markeT share
Whether it involved savings, lending, 

banking services or non-life insurance, 

the Group’s three Crédit Mutuel fede-

rations fulfilled their banking mission 

in spite of the challenging economy by 

supporting their customer shareholders 

and other customers with their future-

oriented projects. A few key figures 

illustrate this collective performance. 

In Brittany, CMB enabled 5,000 families 

to make their first home purchase. 

Moreover, personal loans were up 27% 

in a market that, on average, declined by 

23%. In the Massif Central region, CMMC 

recorded its second-best performance 

ever last year in terms of new customer 

development, with a 5.4% increase in the 

number of new customers while savings 
deposit and lending volumes rose at the 
same rate. Crédit Mutuel du Sud-Ouest 
is firing on all cylinders, with net savings 
deposit inflows of € 200 million and  
new lending volume in excess of  
€ 725 million.

a fiVe-fOld increase  
in lOans TO lOcal 
auThOriTies
The creation of the Companies and 
Institutions division, which revolves 
around BCME, has already borne fruit 
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an OrGanizaTiOn  
ThaT suppOrTs chanGe    
in 2008, crédit mutuel Arkéa established a new organizational structure built around 3 federations,  
4 “business line” divisions and a “support function” division. This architecture – which is clearer and  
more efficient – is designed to accelerate its growth.

Crédit Mutuel 
branch  

networks

crédit mutuel  
de bretagne

crédit mutuel  
du sud-ouest

crédit mutuel  
massif central

Crédit Mutuel 
Arkéa

Securities, IT and  
payments services

Procapital  
securities services

Procapital  
banking services

monext

Online banking and 
brokerage, private 
banking, point of sale 
credits

Fortuneo banque 

bPe

Financo

Financing of compa-
nies and local and 
regional authorities

bcme

camefi banque

synergie Finance

sobrepar

bail entreprises

europim

Foncière  
investisssement

Armorique habitat

Acta voyages

Development 
Support division

Banking,  
insurance and 
asset management 
products

suravenir 

suravenir  
Assurances

novélia

Federal Finance

Arkéa  
Products

Arkéa  
Services and 
Technologies

Arkéa  
Specialized 
Networks

Arkéa  
Companies and 

Institutions

3.1  
million customer shareholders  
and other customers 

7,723 

employees

595  
points of sale with regional offices  
and branches

51.5  

e billion in savings deposits

30.9
e billion in outstanding loans

72.4
e billion in total assets

154.1
e million in net income attributable  
to equity holders of the parent 

4.32
e billion in capital 

a+/a-1
Standard & Poor’s LT/ST rating

 Key FiguRes  AS OF DECEMBER 31, 2009



• ProCapital Banking Services is the 
subsidiary dedicated to banking services 
for private banks, asset management 
companies, insurance companies, etc.
• Monext, which joined the Group in 
November 2009, is a leader in the area  
of electronic payment transactions.  
It supports customers in eight European 
countries.

The specialized 
neTwOrks diVisiOn  
This division includes the sales activi-
ties for bankinsurance products and 
services to retail customers through 
specialized distribution networks or 
specific market segments.
• Fortuneo Banque is developing 
a comprehensive range of online 
services: current accounts, payment 
means, savings, etc. It has also been 
present in Belgium since 2007.

• Private banking, where BPE provides 
a full range of banking services to  
high-net-worth customers.
• Financo, a specialist in consumer 
credit, provides global solutions: 
closed-end credit, renewable credit, 
personal loans, three-installment 
payment plans, advances on company 
savings, etc.

The cOmpanies and 
insTiTuTiOns diVisiOn  
This division brings together the 
various areas of expertise dedicated to 
companies (small- and medium-sized 
businesses, corporations, real estate 
developers) and institutional custo-
mers (local authorities, healthcare 
players, social housing and the social 
economy, etc.). 
• BCME and Camefi Banque offer their 
customers a comprehensive range of 
services at the national and international 
levels: financing, payments proces-
sing, exchange rate hedging, company 
savings, asset management services 
for company directors, etc.
• Sobrepar, Synergie Finance and 
Synergie Finance Gestion are respon-
sible for the private equity  
activities and support companies at  
the key stages of their development.
• Bail Entreprises, which specia-
lizes in real estate leasing, purchases 
or contracts out the construction of 
commercial use buildings, which it 
leases over long periods.
• Sodelem, a joint subsidiary of 
several Crédit Mutuel federations, 
provides its know-how in the real 
estate leasing market.

The deVelOpmenT 
suppOrT diVisiOn
The Development Support division 
underpins the Group’s producer-distri-
butor business model. It includes the 
Human Resources, Finance, General 
Administration, Risk and Resources  
activities. It also oversees the Group’s 
real estate activities. 
• Europim develops real estate products 
aimed at Crédit Mutuel Arkéa branch 
network customers wishing to invest in 
new physical properties or real estate 
investment companies (tax-exempt and 
yield-generating SCPIs). 
• Foncière Investissement seeks 
primarily to diversify the Group’s assets 
and serve as a benchmark for its real 
estate investments. 
• Armorique Habitat, a social housing 
company, manages a rental property 
inventory of more than 4,500 housing 
units that it owns in 160 municipalities  
in Brittany. 
Finally, the Group is also a shareholder 
in Acta Voyages. The leading travel 
agency network in Western France, the 
company offers travel services focused 
on three areas: tourism, business travel 
and business tourism.

The crédiT muTuel 
neTwOrks
As the Group’s historical business, retail 
banking revolves around the Crédit 
Mutuel de Bretagne, Crédit Mutuel 
du Sud-Ouest and Crédit Mutuel du 
Massif Central federations. Thanks to 
the dense geographical coverage of their 
local savings banks networks, these 
federations remain the direct and natural 
link to customer shareholders. For the 
farming sector, the Group can rely on 
the backing and expertise of special 
entities: Caisse de Bretagne de Crédit 
Mutuel Agricole (Brittany), Agribanque 
(Southwest) and Crédit Mutuel Agricole 
et Rural (Massif Central).

The prOducTs diVisiOn
It includes all entities responsible for 
producing banking and insurance 

products, and is the Group’s primary 
vehicle for providing its customer 
shareholders and other customers with 
financial services and life, non-life and 
accidental death and disability insurance 
as well as forging new sales and  
technical partnerships outside of  
the Crédit Mutuel sphere.
• Suravenir designs and manages life 
insurance and accidental death and 
disability insurance solutions, which are 
marketed by the Crédit Mutuel networks, 
online bankers and third-party advisors.
• Suravenir Assurances covers non-
life insurance needs (home, auto, health, 
provident insurance, etc.) for customers 
of CMB, CMSO, CMMC and BPE. It is 
currently focusing on diversifying its 
distribution via the Internet (under the 
Assuravenue brand) and third-party 
partnerships (Landes Mutualité and 
SMAM) and via Novélia. 

• Novélia, a wholesale insurance broker, 
provides coverage for business risks and 
designs mass market products and group 
insurance for large professional accounts.
• Federal Finance is the Group’s asset 
management arm. It offers a complete 
line of investment funds, discretionary 
management, company savings plans 
and tax optimization strategies for  
individuals, companies and institutions.

The serVices and  
TechnOlOGies diVisiOn 
This division provides the Group’s entities 
with IT services and seeks to expand 
the range of payments and securities 
services.
• ProCapital Securities Services, 
which is present in France and Belgium, is 
a securities services provider that targets 
financial institutions (online banks and 
brokers, investment companies, etc.).

   Crédit Mutuel Arkéa is Crédit Mutuel’s second-largest regional group,  
with more than 25% of all savings deposits collected nationwide. Fully independent,  
it controls its own business lines and strategic development choices, refinancing  
and compliance with regulatory requirements. 
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bankinG
• The magazine Le Revenu named 
Crédit Mutuel bank of the year. The 
survey took into account banks’ rates, 
quality of services offered, innovation 
and real estate loan, life insurance 
and mutual fund product lines. Crédit 
Mutuel also won the innovation award.
• For the second consecutive year, 
Crédit Mutuel was the leading bank  
in the area of customer relations,  
according to a survey organized  
by the Bearing-Point consulting firm  
and TNS-Sofrès. 
• La Tribune, Le Revenu and the 
consumer watchdog organization  
Testé Pour vous rated Fortuneo  
as the least expensive bank.

muTual funds and 
inVesTmenT funds
• Federal Finance ranked second in the 
gold basket of Mieux Vivre Votre Argent 
and third in the long-term basket, which 
recognize the best mutual funds and 
investment funds in the banking networks. 

• Mieux Vivre Votre Argent gave out  
a label of excellence to the Federal 
Trimestriel fund and a label of perfor-
mance to Federal Indiciel Apal.
• Le Revenu awarded a bronze medal  
to Federal Finance for the performance 
of its 3-year funds.
• Novethic granted the SRI 2009 label 
to the Federal Europe SRI funds and 
Federal Actions Ethiques funds for the 
rigor and transparency of their mana-
gement process.

life insurance
• Symphonis-vie of Fortuneo Banque 
received a gold medal from Le Journal 
des Finances, a first-place finish in 
the rankings of Revenu, a silver medal 
from Investir Magazine and the label of 
excellence from Dossiers de l’épargne.
• Prévi-Options, which is offered  
by Suravenir, received the label of  
excellence from Dossiers de l’épargne.

nOn-life insurance
•  The label of excellence from Dossiers de 
l’épargne for multirisk homeowner’s insu-

rance, provident insurance and automo-
bile insurance from Suravenir Assurances, 
and the e.Nov health policy from Novélia.

accOunT aGreemenTs
• Label of excellence from Dossiers  
de l’épargne for the Eurocompte vIP 
(Crédit Mutuel Arkéa). 

lendinG
• Label of excellence from Dossiers  
de l’épargne for the automobile loans 
and fixed- and adjustable-rate housing 
loans (Crédit Mutuel Arkéa).

cOmpany saVinGs plans
• Label of excellence from Dossiers de 
l’Epargne for the Company Savings Plan 
(PEE) and Company Savings Plan (PEE) 
Eparialis offered by Federal Finance.

serVices
• The Group received an “Oscard” award 
for the successful launch of Pay2you. 
This award recognizes the best  
innovations of the year in the area  
of bank cards and means of payment. 

crédiT muTuel  
arkéa siTes      

awards and  
recOGniTiOn (2009)                                         
The Group’s products and services, which are known for their strong performance, diversification  
and innovation, regularly receive recognition in the trade press.

Subsidiaries’ branches 

Regions of the three Crédit Mutuel 
federations (Brittany, Southwest and 
Massif Central)

• Historical positioning in Brittany, 
the Southwest and the Massif Central 
region, anchored in the regions of  
the three Crédit Mutuel federations 
(CMB, CMSO, CMMC).

• A nationwide presence in France  
and present in Belgium through some 
20 specialized subsidiaries covering all 
aspects of the bankinsurance business.

• Monext supports customers  
in 8 European countries.
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crédiT muTuel 
arkéa, TOday and 
TOmOrrOw
In July 2008, the Group adopted a medium-term company project known 

as Horizons 2015. Both ambitious and pragmatic, this plan is oriented 

around four key points: make the local savings bank the focal point  

for creating value; become the online banking leader; strengthen the 

Group’s commitment to companies and institutions; and lastly, forge  

sales, technical and even ownership partnerships that make sense for  

the Group’s development.
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dedicated division and the recruitment 

of new staff members. Gérard Bayol, 

formerly Chief Executive Officer of Dexia 

Crédit Local de France, joined the Crédit 

Mutuel Arkéa team as Deputy Chief 

Executive Officer, with responsibility for 

the Group’s Companies and Institutions 

division. 

• Finally, the Horizons 2015 project seeks 

to open new business lines for the Group 

through open partnerships. The creation 

of ProCapital Banking Services in late 2009 

partially fulfills this objective by giving the 

Group a dedicated banking B2B entity. With 

more than 70 customers in the portfolio 

as of December 31, 2009, i.e. 20 more than 

the previous year, the B2B activity is thus 

growing rapidly within the Group, which is 

unhesitatingly willing to act as an “official 
partner in the growth of its competitors.”

a unified and 
cOmmiTTed GrOup
The first milestone of the Horizons 2015 
project consists of strengthening the 
Group’s unity. The merger of Caisse 
Interfédérale de Crédit Mutuel and 
Compagnie Financière de Crédit Mutuel, 
which officially created the Crédit Mutuel 
Arkéa Group effective April 23, 2009, 
has facilitated the Group’s efforts to 
secure its proprietary trading activities 
in the context of a particularly turbu-
lent financial crisis. In 12 months, the 
Group’s at-risk assets were reduced by 
35%. Over two years, the share of these 
assets relative to total assets fell from 
more than 10% to less than 5%, and this 
trend will likely continue in the years 
ahead as a direct result of the strategic 
choices made at the beginning of the 

financial crisis. Crédit Mutuel Arkéa is 

thus strengthening its commitment to 

mutual banking by refocusing on its core 

business and exiting high-risk markets as 

much as possible.

One prOjecT, fOur 
majOr OrienTaTiOns 
Beyond the means developed in support 

of the project, Horizons 2015 is based on 

four main orientations. 

• The first consists of confirming and 

defending the Group’s strongest positions, 

as retail banking remains the driving force 

behind Crédit Mutuel Arkéa. With that 

in mind, a new joint communications 

campaign for the three federations — 

Crédit Mutuel de Bretagne, Crédit Mutuel 

du Sud-Ouest and Crédit Mutuel du Massif 

Central — was launched in December 

2009 along with a major project on the 
topic of “tomorrow’s bank branch.” The 
goal is to make each local savings bank 
“the focal point for creating value.”

• The second new growth avenue 
consists of developing the online acti-
vities. The first successes along these 
lines date back to November 2009 and 
the launch of Fortuneo Banque as well 
as the rapid growth in the number of 
products and services available online 
or by mobile phone. The Group has 
also been active abroad thanks to the 
November 2009 acquisition of the 
Belgian portfolio of Cortal Consors,  
now Fortuneo Banque Belgium.

• Third orientation: the strengthening of 
the Group in the Companies and Insti-
tutions market. In that regard, 2009 was 
marked by the inauguration of the new 

  
hOrizOns 2015  
Throughout its lengthy history, crédit mutuel Arkéa has grown by 
continuously adapting to changes in its environment, as evidenced  
by the first four acts in the company’s history.  
Adopted by the Group’s board of directors in the summer of 2008,  
the horizons 2015 company project aims to extend this trend 
naturally. it is based on a development strategy focused on the retail 
banking and insurance business lines, but one that also recommends 
opening up to new business lines, regions and partners.  
This demanding and deliberate strategy will allow the Group to 
maintain its independence and regional roots over the long term.

crédiT muTuel 
arkéa’s prOfile  
by 2015 
1. A Group that embodies, within 
Crédit Mutuel, an original growth track 
based on open partnerships;

2. A Group deeply rooted in its histo-
rical regions, which maximizes the 
benefits of its relations with customer 
shareholders;

3. An integrated Group that ensures 
the independence of its member 
teams;

4. A Group that values the talents  
of its employees and elected  
representatives and knows how  
to attract new ones;

5. A Group with expanded products 
and services and competencies 
aimed at retail customers;

6. A Group recognized as an essen-
tial partner for companies and a key 
player in local development;

7. A Group that invests in new places, 
markets and businesses, including 
abroad.
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   In November 2009, the Group closed on the acquisition of Monext, which 
specializes in electronic payment transactions. The company, which is based primarily 
in Aix-en-Provence, has 400 employees. With the entry into force of SEPA, the domestic 
market for payment means is now the euro zone. By tapping the expertise of Monext,  
the second-largest company in this sector and backed by solid customer bases in Italy 
and Portugal, Crédit Mutuel Arkéa will save time and bolster its reputation. 

january
• With nearly 400 new business start-up 
loans, CMB becomes the leading partner 
of Oséo Bretagne.
• Following the Klaus windstorm, a 
crisis unit is established by Suravenir 
Assurances to support Crédit Mutuel 
du Sud-Ouest customer shareholders. 
In less than one week, this unit handles 
more than 10,000 calls and nearly  
5,000 claims.

february
• The Group offers Pay2you, a new 
payment system for individuals. This 
free service makes it possible to settle 
payment transactions using only the 
beneficiary’s e-mail address or mobile 
telephone number, without the need  
for specific bank account information.

march
• ProCapital Securities Services and ING 
Belgium sign an exclusive agreement
covering numerous services and 
the hiring of some ING Belgium staff 
members. The agreement should come 
into effect in March 2011.
• Patrimoine-Options, the high-end life 
insurance contract developed by Sura-
venir, is opened up to subscriptions in 
the local savings banks.

april
• The merger between Compagnie Finan-
cière du Crédit Mutuel and Caisse Inter-
fédérale de Crédit Mutuel is made official 

during a convention held in Rennes.
• The Group is one of the first banking 
institutions to offer a zero-interest eco-
loan. This loan targets individuals seeking 
to make energy-efficiency enhancements 
to their homes.
• Crédit Mutuel Arkéa launches a  
€ 1 billion, five-year bond issue. The 
transaction is the first of its kind in Europe 
since August 2008 and is subscribed by 
more than 160 international institutional 
investors. This success demonstrates the 
trust investors have in the Group.

may
• BCME and Raiffeisen International sign 
a partnership agreement. Its objective is 
to support entrepreneurs — BCME custo-
mers — as they seek to grow their busi-
nesses in Central and Eastern Europe.  

june
• Paybyphone, the result of a 

partnership between Crédit Mutuel 

Arkéa and verrus uK, makes it possible 

to pay for parking from a mobile tele-

phone simply by dialing a number. 

• The Group announces the construc-

tion of three buildings in the immediate 

vicinity of its headquarters in Le Relecq-

Kerhuon. This new 15,000 square meter 

complex is slated for delivery in 2012.

july-auGusT
• Armorique Habitat, in partnership with 

Fondation Massé-Trévidy and Animation 

et Gestion pour l’Hébergement et l’Em-

ploi en Bretagne, make 75 housing units 

available to the most needy. 

sepTember
• Federal Finance launches Pluriel 
Ouest. This local and regional invest-
ment fund (FIP) makes it possible to 
invest in a selection of regional small- 
and medium-sized businesses in Brittany 
and the Loire, Central France and Ile de 
France regions and thereby support their 
development.

OcTOber
• Crédit Mutuel Arkéa pays back the 
€ 164 million in “super subordinated 
securities” subscribed by the French 
state in December 2008 as well as the 
€ 11.2 million in interest on this debt. The 
Group is the first institution to pay back 

the loan, which had been granted as part 

of the banking assistance plan.

• The first bond issue offered by Crédit 

Mutuel Arkéa is a success. In less than  

10 days, the € 100 million envelope  

allocated is fully subscribed.

nOVember
• Fortuneo launches its online banking 

service, which includes a current 

account and a free bank card.  

The objective is to be among the top 3 

online banking providers by 2015.

december
• Crédit Mutuel Arkéa’s three federa-

tions launch their corporate identity 

campaign, which includes a new logo 

and slogan: “Construire chaque jour 

la banque qui va avec la vie” (“Every 

day, build the bank that accompanies 

you in life”). The idea is to support 

each customer shareholder, regardless 

of age, in his or her life development 

projects. 

• Suravenir Assurances inaugurates 

its new headquarters building in Saint-

Herblain near the ring road around 

Nantes.

• ProCapital Securities Services 

provides account-keeping and custody 

services for customer accounts as well 

as insurance assets for the life insu-

rance policies of Finavéo et Associés. 

2009 hiGhliGhTs     
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• BPE offers a sustainable initiatives 
passbook savings account: the customer 
has the option of contributing part or  
all of the interest to the charitable  
organization of his or her choice.  
The federations, with their passbook 
savings accounts benefiting charitable 
organizations, also participate in this 
solidarity-based approach.
• The Group forged a partnership with 
“Fondation de la 2e Chance” in order to 
provide support to people in precarious 

economic situations and who have  
a business start-up or professional  
training plan. 

The Group’s social responsibility is detailed  
in a separate activity report. The document  
presents the actions carried out as well as the  
prospects of the approach. The report may  
be viewed on the www.arkea09.com web site,  
or a copy may be obtained from the Communications 
Department upon request from Crédit Mutuel Arkéa, 
29808 Brest Cedex 09.

prOximiTy in all iTs 
dimensiOns
The 600 local savings banks and bran-
ches are the foundation of the rela-
tionship with the 3.1 million customer 
shareholders and other customers. The 
advisors, who are central to the multi-
channel customer relationship, provide 
expertise and value-added.

The distribution network, which forms a 
balanced coverage area, will continue to 
expand in order to accompany demo-
graphic, social and economic changes in 
the regions and to seize growth opportu-
nities. For example, this year BCME will 
open new offices in Lille, Tours and Dijon.

A pioneer in remote banking, the Group 
offers technological solutions to satisfy 

new means of consumption. very early 
on, it made the decision to develop 
distribution channels to complement 
its points of sale so as to provide more 
contact points and facilitate the banking 
relationship. 

The federations and subsidiaries offer an 
exhaustive range of interactive services 
for everyday banking: ATMs, Internet and 
mobile services, interactive platforms, etc.

a sOcially respOn-
sible cOmpany
This local relationship is inextricably 
linked with a sustainable development 
approach. Crédit Mutuel Arkéa thereby 
demonstrates that economic efficiency 
is compatible with cooperative values. 
Moreover, its financial solidity is the 

best guarantee of the mutual business 
model’s long-term viability.
This commitment permeates the entire 
Group, as a few recent examples 
demonstrate:
• The Group has made a commitment to 
establishing a company travel plan in order 
to offer alternatives to car travel. Several 
subsidiaries, including Novélia, Suravenir 
and Suravenir Assurances, have already 
begun adopting this approach.
• Crédit Mutuel de Bretagne renewed its 
partnership with Secours Catholique in 
order to promote access to microcredit 
for the poor.
• Suravenir Assurances’ multirisk 
homeowners’ insurance contracts provide 
coverage, at no extra charge, for equi-
pment aimed at promoting sustainable 
development.

prOximiTy abOVe all  
As a mutual, cooperative company with a solid customer base and 
a commitment to its principles, crédit mutuel Arkéa is clearly a local 
bank in the truest sense of the word. The mutual cooperative model  
is the bank’s growth engine and unique growth track. it is also an  
ethic and commitment to the principles guiding its company project.   Ark’ensol is the name chosen for the new association charged with bringing together  

Crédit Mutuel Arkéa’s solidarity-based initiatives. The objective: to better identify and promote the 
Group’s commitment to social cohesion. This “solidarity establishment” will support two other 
associations: Ark’ensol Créavenir, aimed at business start-up entrepreneurs in the regions, and 
Ark’ensol Entraide, aimed at providing support to families. It will also manage relations with the 
Association pour le Droit à l’Initiative Économique (Adie), Fondation pour la Lecture and Centre 
International du Crédit Mutuel among others. 


